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FCC REGISI'IU_ON INFORMATION

YnurGEtdephoneequipmentisregisteredwiththeFederalCommunicationsC_miss_ andisincompienuewithparts15
and68,FCCRulesandRe_Jl_nu_
1 NotJlicatJontetheLocalTelephoneCompany

Ontheb_emofthiseq.;pmentisalabelindic_ng,amongotherinfom_on,theFCCRegi_'_ennumberandP_nger
[q_valeoceNumber(REN)fortheequipment.Youmust,uponrequest,providethis inform_ontoyoortelephonecompany
TheR_ isusefulindntern_gthenumberofdevicesynumayconnecttoyourtelephonelineandcdlihoveul[ofthese
devicesringwhenymetelephonenumberisculled.Inmost(butnotal)areas,thesumoftheRENsofal de,Acesconnected
toonelineshnuldnotexceed5.Tobecertainofthenumberordevicesynumayconnecttoyourineasdeterminedbythe
BEN,youshouldcontactyourlocaltelephonecompany
Notes
• Thisequipmentmaynatbeusedoncdnser_ceprovidedbythetdephonecompeny
• Partyliuesurenul_eottostatetariffs,endtherofore,YO-maynctbeabletouseyourowatelephoneequipmeotifyou

arenuapartyinz CheckwithyourIocaltelephonecompany
• NolJcemustbegiventethetelephouecompenyuponpermenentdisccnueationofyourtelephouefromyourline.

2 I]ightsof_e TelephoneCompany
Shouldyourequipmentcaosetrnubleonyourlinewhichmayharmthetelephonenetwork,thetelephonecompanynil,
wherepracticable,notifyyouthattemporarydiscontinuanceofservicemayberecpired.Whereprieron'dueisnot
practicableandthecircum_nceswarrantsuchaction,thetelephonecompanymaytemporarilydiscondnueservice
irome(iately.Incaseofsuchtmporaxy_sconfJnuance,_telephonecompanymust:(l) promptlynotifyyoud such
tomp_'arydiscondnuanee:.(2)affordyoutheopportunitytocorrectthesit,n; end(31informyouofyourrighttobringa
compiulnttotheCommissionpursuanttoproceduressetforthinSubpartEofPart6_,FCC_desendRugela_ns.
Thezeiephonecompanymaym_,echangesfo_ cammoniccl_ousfouil_es,equipment,oporafJousofprocedureswhere
suchccdonisrequiredintheeperedonofitsbusinessandno(inconsistentwithFCCRulesandRugula_ons.ffthase
changesareexpectedtoaffecttheuseorperformanceofyourtelepheneequipment,thetelephonecompanymustgiveyou
adequaten_ceoinwrilJng,toallowyoutomaintainuninterrLpedse_ca.

_c£ INFOI_,.TION

_s d_ce complieswithPart15oftheFCCRules.Oporal_onissubjecttothefohwingtwoconditions:.(1)Thisdevicemaynct
causeharmfulinterference;and(2)Thisdevicemustacceptanyinterferencereceived,induing interforennethatmaycause
undesiredeperatiorL
Thisequipmenthasbeentestedandfoundtocemp_withthelimitsforaClassB6gital,devfoe,pursuanttoPart15o..ftheFCC
Rules.Theselimitsaredesignedtoprovidereasonablep_ectionagainstharmfulintemrencemar_den_ulinstull_on.
Thisequipmentgenerates,uses,endcanradiateradiofrequencyenergyand.ifnetinstalledandusedinaccordancewiththe
instructions,maycauseharmfulinterferencetoradio¢ommunicatous.Howave[thereisnoguaranteethatinterferencewill
natoccurinapalkularin--on.
Ifthisequipmentdoescam harmfulinterferencetoradioortelevisionrncep_on,whichcanbedeterminedbylumingthe
eq_ipmontoffendon,b_ userisencouragedtotrytocmTeottheinterferencebyoneormoreofthofolowingmeasures:
• Readentorrelccntetherecaivin9antenua(thntis,the ardennaforredJoertelevisionthatis"receiving"theinterforeoneL
• Reurieoturrulocateandfocreusethecepara'donbetween_e teleccmmunicatJonsequipmentnuifrncehin9ontonne.
• C_nectdetuleaommonicadonsequipment_o annude(onocircuitdifferentfromthattowhichthereceivingantennais

connected.
• Cone_thedeuleruranexperioncedradio/]Ytechnioienforhelp.
Ifthesemeasuresdenoteliminutetheinterference,pleaseconsultyour_ulerorane_erienced,ra_i..o/tel.evisio_nt..nc_,uon,
foraddidouels_ggea_ous.AJso,theFede_Communica*ions_,ommmionnabprspureaa helpneonu_eLHowb Ider_fyane
ReaolveRedie/TVInterferenceProNems,Thisbookletisa_'iablefromtheU.S.GovernmentPdn_noOffice,WnhinBton,D.C.
20402.Pleasespecifystocknumber004-008-00345-4whenorderingcopies.

HF.ARING AID C,OZ_PAT_liLr_

ThistelephonesystemmeetsFCCstandardsforHearingAidComputing/
t t

FCCNUMBERIS LOCATEDONTHECABINETBOTTOMRENNUMBERIS LOCATEDONTHECABINETBOTTOM I

WJU:_NJNG: TO PREVENT FIRE
ORELEClNCALSHOCKHAZARD,
DO NOT EXPOSE THIS PR(X)UCT
TO RAINORMOISTURE.

THE LIGHTNING
FI.M_ N_D _mOW-
HEAD WITHJN THE
TRIANGLE IN A
WARNING SIGN
ALERTING YOU OF
"0ANGEROUI
VOLTAGE" IN_0E
1HE PnOEUCL

DAUTION: TO REDUCE '/TIE
pill( OF ELECTRIC NHOCX,
OO NOT REMOVE COVER
(OR SACK}. NO USER-
sERVICEABLE PAGT9 _N-
SLOE. REFER 8ERVICING
TO QUALIFIED SERVICE
PERSONNEL.

A
THE EXCLAMATION
POINT WITHIN THE
TRIANGLE IS A
WARIflNB SIGN
ALERTING TOU OF
IMPORTANT
IN BTRUCTION _!
ACCOMPANYING
FRE PRODUCT.

S_E_R[_G _ 8OTTOM/ BACKO_I_O_JCT
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INTRODUCTION
I

Yourcordlessphoneis designed to giveyouflexibility in useandhighquality
performance.Togetthe mostfrom yournew phone,we suggestthatyoutakea few
minutesrightnowto readthroughthisinstructionmanual.

GETrING STARTED

Makesureyourpackageincludesthe itemsshownhere.

]Bare Handset

i

BII_RTANT: Because

cordlessphones operate on
elecu'idty,you should have
at leastone phone in your
home thatisn'tcordless,in
case the power in your
home goes out-

BEFOREYou BEGIN

MODULARJACKREQLqP MENTS
Youneedan RJll typemodularjack,whichis themostcommontypeof
phonejack andmightlookliketheonepicturedhere.Ifyoudon'thavea
modularjack, callyourlocalphonecompanyto findouthowto getone
installed.

INSTALLATIONNOTE:Somecordlesstelephonesoperateat frequendes that may
causeinterference to nearby'INsandVCIls.Tominimizeor preventsuchinterference,
thebaseof the cordlesstelephoneshouldnot beplacednear oron top ofa TVorVCK
If interferencecontinues,movingthe cordlesstelephonefarther awayfrom the"IVor
VCRwilloftenreduceoreliminate the interference.

DIGITAL SECURITY SYSTEM

Yourcordlessphoneusesa digitalsecuritysystemto prevent false ringing,
unauthorizedaccess,andchargesto yourphoneline.

Whenyouplacethe handsetinthe base,theunitverifiesits securitycode.Aftera power
outageor batteryreplacement,youshouldplacethe handsetinthe baseforabout20
secondsto resetthecode.
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DESKTOP INSTALLATION
I II I II II II

Ifyoudon'tchargethe handsetbattery
properly (for 12hours)whenyou first set
upthe phone,performanceofthe battery
will be compromised.

1.Removethebaseplateonthebottom
ofthephone.

2.Plugthetelephonelinecordintoa
modularjack.

3.PlugthepowersupplycordintoanAC
outlet.

4.Raisethebaseantenna.

5.Turnonthe RINGERswitchsothe
handsetringsfor incomingcalls.

6.Placehandsetinthebaseto chargefor
12hours.TheCHARGE/INUSElight
comesonindicatingthat the batteryis
charging.

NOTE :The phone automatically
defaultsto touch-tone dialing. To
change to pulse (rotary) dialing,see
'Tone/Pulse Dialing.Ifyou don't
knowwhich typeof service you have,
check with the phone company.
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WALLMOUNTINSTALLATION
II

If youdon'tchargethe handsetbatteryproperly(for 12hours)whenyoufirst setupthe
phone,performanceof the batterywill be compromised.

1.Plugthetelephoneli_ cordintoa modularwall
jack.

ZConnectthe powersupplyadapter intoanAC
oufleL

3.Youcanwraptheextracordaroundthe cord
wrapin the baseplateor leavetheextracord
hanging.

If youusethecordwrap:removethebase
plate,wrapthe cord,andre-attachthebase
plate.

4.Slipthe mountingholesoverthewall plate
posts andslidethe unitdownfirmly intoplace.
(Wallplate notincluded.)

5.Turnonthe RINGERswitchsothehandsetrings
forincomingcalls.

6.Placehandsetin the baseto chargefor 12
hours.TheCHAROF.JINUSElightcomeson
indicatingthat the batteryis charging.

NOTE:The ea=estvraytofit the telephoneline
cord into thebaseplateis toleaveitvwappedup.

Just unwrapenoughcord to reachthemodular
_alljac_

NOTE : The phone automatically defaults to

touch-tone dialing. To change to pulse

(rotary) dialing, see "lone/Pulse Dialing, If

you don't know which type of service you have,

check with the phone company.

I_ t,,=F€,.._
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CORDLESSPHONE B slcs

_G A CML

The onlytwo thingsyouneed to knowto make a call are:

• Press the PHONEbutton beforeyoudial.

• PressPHONEbuttonor place the handsetinthe baseto hangup.

Otherwise,it worksjust likeany ot_erphone.

IM]POR_: Becausecordlessphonesoperateonelectricity,youshouldhaveat least
onephoneinyourhomethatisn'tcordless,incasethe power inyourhomegoesout.

l_one-ln_se light

PHONE-IN-USEIJGHT
Youknowthe phoneisonwhenyouseethe Phone-in-Uselightonthe handsetcomeon.

]RmLtL

PresstheREDIALbuttontoredialthelastnumberyoucalled.Ifyougeta busysignal,and
wanttokeepdialingthenumber,justpressREDIALagain(youdon'thavetoturnthephone
offandbackon).

RECFJV[NGA CALL

Toanswer a callyoumustpressthe PHONEbuttononthe handsetbeforeyoucantalk.

FLASHBUTTON

Usethe FLASHbutton to activatecustomercallingservicessuchas callwaitingor call
transfer, which are availablethroughyourlocalphone company.

TIP: Don'tusethe PHONEbuttonto activatecustomercallingservicessuchas call
waigng,or you'llhangupthe phone.

VOLUME BUTrON

Controlsthe volumeof the handset'searpiece,with four listeninglevels.

RINGERSwrrQ-I
I'heRINGERswitchmustbeON for thehandsetto ringduringincomingcalls.
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TONE/PUI E DIALING

Thisadjustmentallowsyouto selecttone(touch-tone)or pulse(rotary)modedialing.
Thephoneis automaticallyset fortouch-toneuse.

TONE

1.Turnthephoneoff.

2.PressandholdtheCHANNELbuttonfor 2
secondsuntilthe phonebeeps.

3.PressTONE*

PULSE

1.Turnthe phoneoff.

2.PressandholdtheCHANNELbutton for 2

secondsuntilthe phonebeeps.

3.Press#.

PAGE/
FIND
button

PAGING THE HANDSEl"

Pressthe PAGF.JFINObuttonon the baseto locatea misplacedhandsetorto getthe
attentionof a personnearthehandset.Pressingthe PAGE/FINDbuttonfor 2 seconds
enablesthehandsetto signalfor 15seconds,oruntilyoufind the handsetandpress
the PHONEbutton.ThePage/findfeatureonlyworkswhenthe PHONEbuttonisoff.

ADVANCEDF XU S

CHANNEL BUTI'ON

Whiletalking, youmightneedto manually
changethe channelinordertogetridofstatic.
Pressandreleasethe CHANNELbuttonto
advanceto the nextclearchannel.

MEMORY FEATURE

Storeupto 10numbersinmemoryfor quick
dialing.

button

MEMORY button
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STORING A NUMBERL_

MEMORY

ThephonemustbeOFF whenyoustorenutubers.
1.Pressthe MEMORYbutton.

2.Dialthe number(upto 16digits).

3.PressMEMORYandthenpressa numberkey(0-9)to storethedialednumberinthat
memorylocation.

4.Recordwhosenumberisstoredinthelocationonthememorydirectorycardonthe
backof thehandset.

INSERTINGA PAUSE IN THE SEQUENCE
PresstheFLASHbuttonto inserta delayinthedialingsequenceof a storedtelephone
numberwhena pauseisneededto waitfora dialtone(forexample,afteryoudial 9
foranoutsidelineorwhenyouneedto wait fora computeraccesstone).Eachpause
countsas 1digit.

CHANGING A STORED NUMBER
Usethesameprocedureyouuseto storea number.

DIAt G ASTOR NUMBER
1.Makesurethe phoneisON.

?..PressMEMORY,andthenpressthe numberforthatmemorylocation.

IMPORTANT:Ifyoumaketestcalls to emergencynumbers stol_l in memory,remain
on theline and brieflyexplainthe reasonfor the call to the dispatcher.It'sa good idea
to make these callsduringoff-peakhours,suchasearlymorningor lateevening.

CHAINDIAt G FROMMEMORY
Usethisfeature to makecallswhichrequirea sequenceofnumbers,for instanceifyou
usea callingcardfor a frequentlycalledlongdistancenumber.Basically,youdialeach
part ofthe sequencefrommemory.Thefollowing exampleshowshowyoucanuse
chaindialingto makea callthrougha longdistanceservice:

TheNumberFor Memory
Location

Long distance accessnumber
Authorization code

Frequently called long distance number

7

8

9

1.MakesurethephoneisON.

2.PressMEMORYandthenpress7.

3.Whenyouheartheaccesstone,pressMEMORYandthenpress8.

4.Atthenextaccesstone,pressMEMORYandthen9.

TIP:Waitfor the accesstonesbeforepressingthe next memorybutton, or yourcall
might not go through.
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TEMPORARYTONE

ThisfeatureenablesPulse(rotary)servicephoneusersto accesstouch-toneservices
offeredbybanks,creditcardcompanies,etc.bypressingtheTONE* buttonto
temporarilymakethe phonetouch-tonecompatible.Toget informa_onaboutyourbank
account,for example,youwould:

1.Callthebank'sinformationline.

2.Pressthe TONE"_buttonafteryourcallisanswered.

3.Followthevoiceinstructionsto completeyourtransaction.

4.Hangupwhenfinished.Thephonereturnsto Pulse(rotary)service.

CHANGING THE BATFERY
II

Thehandsetrunsona consumer-replaceablenickel cadmiumbatterypack.If you
experienceanyof thefollowing problems,youmayneedto replacethebatterypack:

• Shorttalktime • Poorsoundquality

• Limitedrange • CHARGF..JINUSElightfails to light

MakesurephoneisOFFbeforeyoureplacebattery.

1.Slideopen
thebattery
compartment
door.

2.Pullout the
battery plug.

3.Removethebattery
pack.

w]

Batteryplug
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4.Replaceandplug
in the newbattery
pack.(useGEBT-
12replacement
battery.)

5.Replacethe
battery
compartment
door.

6.Chargethebattery
for 12hoursbefore
use.

0

BATITAtY SAFETY PRECAUTIONS

• Don'tdisassemble,mutilate,puncture,wet,or disposeof batteryinfire. Ukeother
batteriesofthistype,if it is burnedorpunctured,it couldreleasetoxicmaterials
whichcancauseinjury.

• Keepbatteriesoutofthereachof children.

III I

NOTE:The RBRCsealon the battery used in yourThomson •

Consumer Electronicsproduct indicates that weare

participating in a program to collectand re,de Nickel

Cadmium batteriesthroughout the UnitedStates.Pleasecall
1-800.8-_Y for informationor contactyour local

recyclingcenter.

GENES PRODUCT CARE
IIII I II IIII

Tokeepyourtelephoneworkingandlookinggood,follow theseguidelines:

• Avoidputtingthe phonenearheatingappliancesanddevicesthatgenerateelectrical
noise(forexample,motorsor fluorescentlamps).

• DONOTexposeto directsunlightormoisture.

• Avoiddroppingthehandset,aswellasotherroughtreatmenttothe phone.

• (;leanthephonewitha softcloth.

• Neverusea strongcleaningagentorabrasivepowderbecausethis willdamagethe
finish.

• Retaintheoriginalpackagingincaseyouneedto shipthephoneat a laterdate.

• Periodicallycleanthe chargecontactsonthehandsetandbasewitha softcloth.
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HANDSET SOUND SIGNALS

Signal
One beep every 7 seconds

Meaning

Batteryis low

Three long beeps Page signal.

A long warbling tone (with ringer on} Signals an incoming call.

Two short beeps Handset and Base are

not communicating: the handset
might be too far away from the
base, you might need to try
another channel, or the base
might not be receiving power.

One long beep You'vestoreda numberin
memorysuccessfully.

TROUBLESHOOTINGGUIDE

In caseof difficulty,pleasecheckthefollowing TroubleshootingGuidebeforeseeking
service.

Problem $o/u_on
i ii

No dial tone • Check installation:
- Is the base power cord connected to a

working outlet?
- Is the Phone-in-Use light on?
- Is the telephone line cord connected to

the wall jack?

• Disconnect the base from the wall jack
and connect another phone to the same
jack. If there is no dial tone in the second
phone, the problem might be your wiring
or local service.

• Is the handset out of range of the base?

• Make sure the battery is properly charged
(12 hours).

• Is the battery pack installed correctly?

• Did the handset beep when you pressed
the phone button? Did the Phone-in-Use
light come on? The battery may need to
be charged.

• Reset the security code by placing the
handset in the base for about 20 seconds.
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Dial tone is OK, • Make sure the tone/pulse setting
but can't dial out is programmed correctly.

Handset does not ring • Make sure the RINGER switchon the
handset is turned to ON.

• You may have too many extension
phones on your line. Try unplugging
some phones.

• See solutions for "No dial tone."

You experience static,
noise, or fading in and out

Unit beeps

• Change channels.
• Is handset out of range? Move closer to

the base.
• Does the base need to be relocated?
• Charge battery.
• Make sure base is not plugged into an

outlet with another household appliance.

• Place handset in basefor 20 secondsto
resetthe security code. If that doesn't
work, charge battery for 12 hours.

• Clean charging contactson handset and
basewith a soft cloth, or an eraser.

• See solutions for "No dial tone."

• Replace battery.

Memory Dialing • Did you program the memory location
keyscorrectly?

• Didyou follow proper dialing sequence?

• Make sure tone/pulse setting is pro-
grammed correctly.

• Did you reprogram numbers into memory
after power outage or replacing battery?

i J i n
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GAUSES OF POOR RECEPTION
III

• Aluminumsiding.

• Foilbackingoninsulation.

• Heatingductsandothermetalconstructioncanshieldradiosignals.

• You'retoocloseto appliancessuchasmicrowaves,stoves,computers,etc.

• Atmosphericconditions,suchasstrongstorms.

• Baseisinstalledinthebasementorlowerfloor of thehouse.

• BaseispluggedintoanACoutletwithotherelectronicdevices.

• Babymonitoris usingthe samefrequency.

• Handsetbatteryislow.

• You'reoutof rangeof the base.

SERVICE

TheFCCrequiresthisproductto beservicedonly by themanufactureroritsauthorized

serviceagents.InaccordancewithFCCrequirements,changesormodificationsnot

expresslyapprovedbyThomsonConsumerElectronicscouldvoidtheuser'sauthoriW

tooperatethisproduct.Forinstructionsonhowtoobtainservice,refertothewarranty
includedinthisGuideor callConsumerInformation,1-800-448-0329.

Attachyoursalesreceipttothe bookletforfuturereferenceorjotdownthe datethis

productwas purchasedorreceivedasa gift.Thisinformationwillbevaluableif

serviceshouldberequiredduringthewarrantyperiod.

Purchasedate Nameof store
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WARRANTY

What your warrant'/covers:

• Anydefectinmaterialsorworkmanship.
For how long after your purchase:
• Oneyear.

(Thewarrantyperiodfor rentalunitsbeginswiththefirst rentalor45daysfrom date
of shipmenttotherentalfirm, whichevercomesfirst.)

What we will do:

• Provideyouwitha newor,at ouroption,a refurbishedunit.

• Theexchangeunitis underwarrantyfortheremainderoftheoriginalproduct's
warrantyperiod.

Now to make a warranty €lai_

• Properlypackyourunit. Includeanycables,etc.,whichwereoriginallyprovided
withthe product.We r_ecommendusingtheoriginalcartonandpackingmaterials.

• Includeinthepackageevidenceof purchasedatesuchasthe billof sale.Alsoprint
yournameandaddressanda descriptionofthedefect.SendstandardUPSorits
equivalentto:

ThomsonConsumerElectronics,Inc.
11721 B Alameda Ave.
Socorro, Texas 79927

• PayanychargesbilledtoyoubytheExchangeCenterforservicenotcoveredbythe
warranty.

• Insureyourshipmentfor lossordamage.Thomsonacceptsnoliabilityin caseof
damageorloss.

• Aneworrefurbishedunitwill beshippedtoyouprepaidfreight.
What your wan'anty does not cover:.

• Customerinstruction.(YourOwner'sManualprovidesinformationregarding
operatinginstructionsandusercontrols.Foradditionalinformation,askyour
dealer.)

• Installationandset-upserviceadjustments.
• Batteries.

• Damagefrommisuseor neglect.

• Productswhichhavebeenmodifiedorincorporatedintootherproducts.
• Productspurchasedor servicedoutsidetheUSA.

• ActsofGod,suchasbutnotlimitedto lightningdamage.
ProductRegistration:
• PleasecompleteandmailtheProductRegistrationCardpackedwithyourunit.It

willmakeit easierto contactyoushouldit everbenecessary.Thereturnofthe card
isnotrequiredfor warrantycoverage.

Now state law relates to this warrant'/:

• Thiswarrantygivesyouspecificlegal rights,andyoumayhaveotherrightswhich
varyfrom stateto state.

If you purchased your product outside the USA:

• Thiswarrantydoesnotapply.Contactyourdealerfor warrantyinformation.
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